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Product-Specific Terms & Conditions
SWITCHED LONG DISTANCE SERVICE

(Capitalized terms herein shall have the same meaning as such capitalized term shall have
in the Master Terms and Conditions)

Term: The Term shall commence on the earlier of (i) the date the Services are activated by
Customer or Company, or (ii) fifteen (15) days after written notice by Company of its readiness
to schedule service turn-up. The Term shall be minimally twelve (12) months or longer, as set
forth in the Order Form. Billing shall commence on the commencement of the Term.

Early Termination:

(a) If Customer terminates Service prior to the expiration of the term, the Customer is
liable to Broadview Networks for an amount equal to the PICC charge times the
number of remaining month in the unexpired contract term.

(b) Order Cancellation and Early Cancellation Fees shall be immediately due and payable
upon order cancellation or Service Termination.

Termination:

(@) In the event Customer elects to disconnect a circuit, Customer shall provide written
notice to Company using a Company-provided Letter of Disconnect (available at
www.ecareenterprise.com), which shall be effective thirty (30) days from the date of
Company’s receipt thereof.

(b) All Company-provided equipment must be returned in good working order, normal
wear and tear excepted. Customer shall ship equipment to Company within three (3)
business days of disconnection of the Switched Long Distance Services. For
equipment not returned, Customer shall be liable for the full retail value or, in
Company's discretion, the replacement value of the equipment. Company-provided
equipment remains the property of Company.

Services:
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$2.50 PICC surcharge per working telephone number (WTN) unless specified
otherwise.

Carrier PIC change charges will be credited up to $10 per WTN.
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