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Product-Specific Terms & Conditions 

 
Broadview Fax 

 
(Capitalized terms herein shall have the same meaning as such capitalized term shall 

have in the Master Terms and Conditions) 
 
Term: The Term shall commence on the earlier of (i) the date the Services are activated by 
Customer or Company, or (ii) fifteen (15) days after written notice by Company of its readiness 
to schedule service turn-up. Online fax service is sold month-to-month only, with no long term 
commitments.  
 
Broadview Fax Services: 
 

1. During a month, if a Fax line goes over its allotted number of fax pages, each additional 
page above the bundle level purchased will be billed at the overage rate per fax page sent 
or received, as identified within bundle selection. For Broadview Fax Measured 
package, each domestic page sent and received will be billed at $0.09 per page. 

2. International Outbound Fax pages will be billed on a per country and per page basis and 
are not included within bundled packages. 

3. Only one email address may be associated with each fax number for sending or receiving. 
4. Only one bundle package applies per email address. A bundle limit may not be shared 

across multiple email addresses. 
5. Unused fax pages will not rollover to next month's billing. 
6. A copy of the fax sent or received will be stored for 5 days. After 5 days faxes 

are deleted. Upon request, customer can contact Broadview for retrieval of fax. It 
is recommended that customer store faxes on their hard drive. 


